CLIENT FEEDBACK QUESTIONNAIRE
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We would like to hear your views on the facilities and service that you experienced whilst at The Saturn Centre (SARC) so that we may establish whether the service that we provide helped to meet your individual needs.
We would also like to know what you feel we are doing well and what you think we could improve. Your comments will be very useful to help us in developing an excellent centre which will help other users of the service.
	Section 1:  Your details


	Male / Female
	Age:

	Date of Attendance:
	Type of Referral: Police / Self Referral

	Ethnicity:
	Residential Area:

	Were you aware of the Saturn Centre (SARC) before being brought here:    Yes / No

	If yes, where from:


	Section 2:  The Saturn Centre facilities

	
	Yes
	No

	Did you have a long drive to the Saturn Centre?
	
	

	Did you find the centre friendly/inviting?
	
	

	Is there anything you would change?



	Section 3:  Care you received at the SARC

	How satisfied were you with the level of service and care you received? 
From the Police (SOLO):

            V Good
                  Good

Satisfactory
       Poor

	From the Support Worker:
                            V Good
                  Good

Satisfactory
      Poor

	From the Doctor (SOE)
                                            V Good
                  Good

Satisfactory
      Poor


	Section 4: What do you think the Saturn Centre could do better?

	


	Section 5: In regards to the investigation, how was your experience with the Police service?

	


	Section 6: How did you find your experience with the Saturn Centre ISVA (Independent Sexual Violence advisor) & aftercare services

	


	Section 7: If you were referred onto Counselling how did you find your experience?

	


	Section 8: If your case has gone to trial, how have you found your experience with CJS & CPS (Lawyers)?

	


Thank you for taking the time to complete this questionnaire.  
If you would like a response to the comments that you have made, please provide your contact details below:
Name:

Contact Tel Number:

Contact Address:
Preferred Form of Contact: Phone/ Post

Return Address: SARC Administrative Co-ordinator, The Saturn Centre, Lower Ground Floor, Crawley Hospital, West Green Drive, Crawley, West Sussex, RH11 7DH
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