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Feedback Questionnaire

We value your feedback and would like to hear your views on the facilities and service that you experienced whilst at the Saturn Centre (SARC) so that we may establish whether the service provided helped to meet your own individual needs.

By answering as many questions as possible and sending this questionnaire back to us you will be helping us to improve all the aspects of care and support we provide and help us in developing an excellent service for others.

The feedback you provide will remain anonymous and confidential, unless you indicate otherwise.
	1. Your details

	Male/Female:
	Date of attendance:

	Age:
	Type of referral: Police/Self Referral

	Ethnicity:
	Area where you live?

	Disability: Yes/No

If yes, please specify 
	Where did the assault take place (nearest town)?


	2. The Saturn Centre facilities

	
	Yes
	No

	Were you aware of the Saturn Centre (SARC) before being brought here
	
	

	If yes, from where? 

	Where you satisfied with the total length of time you spent at the Saturn Centre
	
	

	Did you find the centre friendly/inviting?
	
	

	If no, why not? 

	Is there anything you would change?




	3. The Saturn Centre service

	How satisfied were you by the level of service and care you received:

	
	Very Satisfied
	Satisfied
	No opinion either way
	Dissatisfied
	Vey Dissatisfied

	From the police sexual offence liaison officer (SOLO)?
	
	
	
	
	

	From the Crisis Support Worker?
	
	
	
	
	

	From the Doctor (sexual offence examiner- SOE)?
	
	
	
	
	

	Is there anything you would change?


	4. What do you think the Saturn Centre has done well?

	


	5. What do you think the Saturn Centre could do better?

	


	6. How did you find your experience with the Saturn Centre Independent Sexual Violence Advisor (ISVA)?

	


	7. If you were referred onto counselling which organisation did you use and how did you find your experience?

	


	8. With regards to the investigation how was your experience with the police service?

	


	9. How have you found your experience with the crown prosecution service and the court?

	


Thank you for taking the time to complete this questionnaire.

If you would like a response to any of the comments that you have made, please say so below and provide your contact details. Comments can also be sent via The Saturn Centre website www.saturncentre.org
Name:

Contact telephone number:

Contact email address:

Contact home address: 

Preferred form of contact: phone/email/post
	10. Initial Contact


1. Who contacted the police?

	     

	     

	     

	     

	     

	     


Self

Partner

Family member

Friend

Neighbour

Other (please specify)

2. How long did you wait before reporting this matter to the police?

	     

	     

	     

	     

	     


Same day

Within 3 days

Same week

Longer than one week

Over one month

3. How were the police contacted?

	     

	     

	     

	     


999 telephone call

Other telephone all

Visit in person to police station

Other (please specify)

4. How satisfied were you with how the police took the first information?

	     

	     

	     

	     

	     


Very satisfied

Satisfied

No opinion either way

Dissatisfied

Very dissatisfied

Any further comments?

	11. First police response


1. How long did you wait to see a police officer?

	     

	     

	     

	     

	     


Less than 1 hour

1-2 hours

2-3 hours

More than 3 hours

Cannot remember

2. How satisfied were you with the service provided by the first police officer you saw?

	     

	     

	     

	     

	     


Very satisfied

Satisfied

No opinion either way

Dissatisfied

Very dissatisfied

3. Any further comments?

	12. Specialist Police Response (Sexual Offence Liaison Officer-SOLO)


1. How long did you wait to see a SOLO?

	     

	     

	     

	     

	     


Less than 1 hour

1-2 hours

2-3 hours

More than 3 hours

Cannot remember

2. Did you understand his/her role?

Yes/No

3. What was the gender of the SOLO?

Male

Female

4. Did this make a difference to you?

Yes/No

5. If yes, please specify

________________________________________________________________________________________________________________________________________________

5. How satisfied were you with the service provided by the SOLO?

	     

	     

	     

	     

	     


Very satisfied

Satisfied

No opinion either way

Dissatisfied

Very dissatisfied

6. Any further comments:
	13. Medical Examination


1. Did you have a medical examination at the Saturn Centre?

Yes/No (if no go to Section 14)

2. How long did you have to wait to see a doctor?

	     

	     

	     

	     

	     


Less than 1 hour

1-2 hours

2-3 hours

More than 3 hours

Cannot remember

3. What was the gender of your doctor?

Male/Female

	4. How satisfied were you with:

	
	Very Satisfied
	Satisfied
	No opinion either way
	Dissatisfied
	Vey Dissatisfied

	The length of time the examination took?
	
	
	
	
	

	Manner of doctor?
	
	
	
	
	

	The facilities where the medical exam took place?
	
	
	
	
	

	The gender of the doctor?
	
	
	
	
	

	Do you have any suggestions on how we could improve this procedure?


	14. Making a statement to the police


1. After you first account, how was your evidence recorded?       
Written statement/ Video statement/ Neither

2. Was your statement completed at a time and location convenient to you?    
Yes/No

3. Comments if no:

3. What was the gender of the police officer(s) present??

Male/ Female

Both

	How satisfied were you with the interview/statement taking:

	
	Very Satisfied
	Satisfied
	No opinion either way
	Dissatisfied
	Vey Dissatisfied

	Time it was arranged?
	
	
	
	
	

	The length of time it took?
	
	
	
	
	

	Location?
	
	
	
	
	

	The gender of interviewing officer?
	
	
	
	
	

	The service of the interviewing officer?
	
	
	
	
	

	Any further comments?


	15. Ongoing contact with police


1. Who was your agreed point of contact during the investigation?
	     

	     

	     

	     

	     


SOLO

Independent Sexual Violence Advisor (ISVA)

Officer in the case (OIC)

Witness Care Officer

Other (please specify)

2. Were you updated regularly enough?

Yes/No

3. Any further comments?
4. Was the progress of the investigation explained properly enough?

Yes/No

5. Any further comments?
	16. Investigation


1. Was the court process explained to you by any of the following?

	     

	     

	     

	     

	     

	     

	     


Police



CPS Lawyer

ISVA



Witness Care Service

Victim Support

Other

Witness Care Officer



Please specify   ______________________________________

2. What stage is your investigation at?

	     

	     

	     

	     

	

	

	

	

	


Don’t know

Still under investigation


-Suspect not located


- Suspect not identified

Suspect charged with offence

Case awaiting trial

Case awaiting sentencing

Court process concluded

Other (please specify)

	3. If you attended court how did you find your experience with:

	
	Very Satisfied
	Satisfied
	No opinion either way
	Dissatisfied
	Very Dissatisfied

	Witness service?
	
	
	
	
	

	Prosecuting barrister?
	
	
	
	
	

	Court facilities?
	
	
	
	
	

	Special measures?
	
	
	
	
	

	Any further comments?



Any Further comments:
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